
9-1-1 REALITY - MASTER PRODUCT PRICING BASIC | PLUS | PRO-COMM

STATIONS BASIC PLUS PRO-COMM SHIPPING

1:1 $16,895.00 $21,950.00 $24,950.00 Actual UPS

1:2 $25,342.50 $32,925.00 $37,425.00 Actual UPS

1:3 $33,790.00 $43,900.00 $49,900.00 Actual UPS

1:4 $42,237.50 $54,875.00 $62,375.00 Actual UPS

1:5 $50,685.00 $65,850.00 $74,850.00 Actual UPS

CHOOSING A MODEL
BASIC: Foundational classroom training and entry-level skill development.

PLUS: Expanded communications functions for more advanced classroom simulation.

PRO-COMM: Highest-fidelity configuration with additional radio-control hardware.

PLUS pricing uses the newer supplied file PLUS 911 CT 12 10 25.pdf. BASIC and PRO-COMM prices are reproduced from the supplied price sheets.

911CAREERTRAINING.COM  |  SUPPORT@911TRAINER.COM  |  253.435.0911 Pricing shown as supplied. Confirm current pricing before issuing a quote.



9-1-1 REALITY BASIC - PRICE LIST Professional Pride, Inc.

SYSTEM CONFIGURATIONS Redesigned August 2026

PRODUCT CONFIGURATION RETAIL PRICE SHIPPING

B1001 BASIC 1:1 Simulator $16,895.00 Actual UPS

B1002 BASIC 1:2 Simulator
MOST POPULAR

$25,342.50 Actual UPS

B1003 BASIC 1:3 Simulator
LAB / PERKINS GRANT

$33,790.00 Actual UPS

B1004 BASIC 1:4 Simulator
LAB / PERKINS GRANT

$42,237.50 Actual UPS

B1005 BASIC 1:5 Simulator
LAB / PERKINS GRANT

$50,685.00 Actual UPS

INCLUDED WITH PURCHASE

Buyer customization before delivery

Addressing / ALI, call types and units

Ongoing personal online staff training

1-year equipment warranty

5-year software support

Phone/email technical diagnosis

BUYER NOTE
BASIC provides an entry-level 9-1-1 training environment designed for classroom and foundational skill development.

Source: BASIC 911CT.pdf; source document states last updated Feb 2025.

911CAREERTRAINING.COM  |  SUPPORT@911TRAINER.COM  |  253.435.0911 Pricing shown as supplied. Confirm current pricing before issuing a quote.



9-1-1 REALITY PLUS - PRICE LIST Professional Pride, Inc.

SYSTEM CONFIGURATIONS Redesigned August 2026

PRODUCT CONFIGURATION RETAIL PRICE SHIPPING

P1001 PLUS 1:1 Simulator $21,950.00 Actual UPS

P1002 PLUS 1:2 Simulator $32,925.00 Actual UPS

P1003 PLUS 1:3 Simulator $43,900.00 Actual UPS

P1004 PLUS 1:4 Simulator $54,875.00 Actual UPS

P1005 PLUS 1:5 Simulator
LAB / PERKINS GRANT

$65,850.00 Actual UPS

INCLUDED WITH PURCHASE

Buyer customization before delivery

Addressing / ALI, call types and units

Ongoing personal online staff training

1-year equipment warranty

5-year software support

Phone/email technical diagnosis

BUYER NOTE
PLUS expands the training environment with additional communications capabilities while keeping the system practical for
classroom instruction.

Source: PLUS 911 CT 12 10 25.pdf (used instead of the older PLUS price sheet).

911CAREERTRAINING.COM  |  SUPPORT@911TRAINER.COM  |  253.435.0911 Pricing shown as supplied. Confirm current pricing before issuing a quote.



9-1-1 REALITY PRO-COMM - PRICE LIST Professional Pride, Inc.

SYSTEM CONFIGURATIONS Redesigned August 2026

PRODUCT CONFIGURATION RETAIL PRICE SHIPPING

PC1001 PRO-COMM 1:1 Simulator $24,950.00 Actual UPS

PC1002 PRO-COMM 1:2 Simulator $37,425.00 Actual UPS

PC1003 PRO-COMM 1:3 Simulator $49,900.00 Actual UPS

PC1004 PRO-COMM 1:4 Simulator $62,375.00 Actual UPS

PC1005 PRO-COMM 1:5 Simulator $74,850.00 Actual UPS

INCLUDED WITH PURCHASE

Buyer customization before delivery

Addressing / ALI, call types and units

Ongoing personal online staff training

1-year equipment warranty

5-year software support

Phone/email technical diagnosis

BUYER NOTE
PRO-COMM is the most advanced configuration in the 9-1-1 Reality product line and is designed for higher-fidelity
communications training.

Source: Pro-Comm 911 CT.pdf; source document states last updated Feb 2025.

911CAREERTRAINING.COM  |  SUPPORT@911TRAINER.COM  |  253.435.0911 Pricing shown as supplied. Confirm current pricing before issuing a quote.



9-1-1 REALITY SIMULATOR - PRODUCT COMPARISON Page 1 of 2

** Buyer customized

PRO-COMM PLUS BASIC

27-inch widescreen LED monitor screens

Noise-cancelling headsets

Mini Lenovo desktop

Programmed N router

3rd student screen for radio traffic ** - -

Foot pedal for radio transmission - -

Expandable student stations up to 5 **

Teacher and student login tracking

Real-time view of student activity

Student activity reports

ALI / addresses **

Call types **

Units / responses **

Multiple phone lines

Text-to-911 -

Support documents link ** -

Map showing caller location -

Multiple radio channels

Traffic stop / on-view function

911CAREERTRAINING.COM  |  SUPPORT@911TRAINER.COM  |  253.435.0911 Feature availability reproduced from supplied comparison sheet.



9-1-1 REALITY SIMULATOR - PRODUCT COMPARISON Page 2 of 2

** Buyer customized

PRO-COMM PLUS BASIC

Fire/EMS tone-out audio

Ring-down lines **

Caller cell GPS calls **

Active shooter / MCI **

Business line **

Background sounds **

Recording studio

On-screen capture

Plug-and-play setup

No internet access required - -

Instructor real-time notes

Color-coded responses

Premise history and flags **

Video tutorials

Incident card printout

Learner portfolio

Audio recordings

Student logs

WARRANTY & SUPPORT Software support for life of hardware; 1-year hardware warranty; extended warranty available; anytime online training included.

911CAREERTRAINING.COM  |  SUPPORT@911TRAINER.COM  |  253.435.0911 Feature availability reproduced from supplied comparison sheet.



